
 
 

Instructions: Please fa
application please call 
SECTION 1: OWNER INFO
multiple owners, provide thi

First Name:    
Date of Birth:   
Residence Address Line On
Residence Address Line Tw
City:     
Home Phone Number:  

SECTION 2: BUSINESS IN

Business Legal Name:  
Doing Business As (DBA):  
Business Address Line One
Business Address Line Two
City:     
Business Phone Number:   
Business Email Address:  
TAX ID:    
Description of Product Sold
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SECTION 3: BUSINESS PR

Average Monthly Sales:  $  
Typical Days in Delivery:  

SECTION 4: DDA INFORM
your sales will be deposited

Bank Name: 
Routing Number:    
Business Name:  
First Name:    
Billing Address Same As:   
Address Line One: 
Address Line Two: 
City:     

AGREEMENT ACCEPTA
Your signature indicates that yo
 
I agree that Authorize.Net and/o
Applicant and/or obtain other pe
will be bound by the terms and 
stated in Appendix A of the Inte
bind my company to the Agreem
detection database. 
Owner’s Signature:  

SSApp         
Integrated Payment Services Merchant Application (IPS)
x the completed agreement to 801-492-6546.  If have any questions regarding this 
the Authorize.Net Sales Department at 866-437-0476 
RMATION Please provide us with information about the owner of this business. If there are 
s information for the owner with the largest share of ownership. 

           Middle Initial:                Last Name:        
           SSN:             Driver’s License:                 DL State:  
e:  
o:  

             State:        Zip:            Country: 
  Email Address:  

FORMATION 

:  
:  

             State:        Zip:            Country: 
     Business Fax Number:  
        Website URL:  

   Establishment Date (MM/DD/YY):        Ownership Type:  
:               Industry Type: 

E T  •  915 SOUTH 500 EAST, SUITE 200, AMERICAN FORK, UTAH 84003  •V O I C E :  8 0 1 - 8 1 8 - 3 3 1 1 •F A C S I M I L E :  8 0 1 - 8 1 8 - 3 3 1 2  
                       PA G E  1  O F  1 6  
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ACTICES 

  Typical Transaction Amount:  $ 

ATION Please provide us with information about the bank account to which the proceeds from 
 and from which fees (described in Appendix A) will be debited. 

 Account Number:           Account Type: 

           Middle Initial:                Last Name:        
        Residence              Business  Neither (See Below) 

             State:        Zip:            Country: 

NCE & PERSONAL GUARANTY – Owner’s Signature Required 
u have read, understand, and agree to be bound by the entire Agreement that begins on Page 2. 

r its Suppliers may obtain various consumer reports regarding Applicant from third parties, run a check on 
rsonal or credit information about Applicant. I agree that, upon approval of this application, Applicant above 

conditions found beginning on page 2 of this Application, all Merchant Services Pricing, and Other Fees as 
grated Payment Services Seller Agreement. I represent and warrant that I have the full power and authority to 
ent. Regardless if the agreement is accepted or rejected, your personal information will be retained in a fraud 

     Print Name:              Date: 

     Sales Rep Name: Dean Winn     Donna's House of Type, Inc.   l     Reseller ID: 5587     



 
 

INTERNET MERCHANT AGREEMENT 

Welcome to the integrated payment services offered by Authorize.Net Corp. and its suppliers.  In order for you, on behalf 
of your company (“Company”) to obtain credit card processing and e-commerce services as described at 
http://www.authorizenet.com/launch/ (“Services”) and as provided by Wells Fargo Bank, N.A. and Wells Fargo Merchant 
Services, LLC (collectively, “Wells Fargo”) and other suppliers of the Services, including without limitation 
Authorize.Net Corp. (“Authorize.Net”), (“Suppliers”), you must agree to and accept the terms and conditions of this 
agreement and the (together with your application, the Pricing Schedule and the terms and conditions stated on Web pages 
incorporated by reference herein, the “Agreement”).  This Agreement also may be referred to in your Application as your 
Merchant Card Services Agreements. The terms “Us” or “We” or “Our” as used in this Agreement refers collectively to 
Wells Fargo and Authorize.Net. This Agreement sets out the terms and conditions under which you may utilize the 
Services.  Please read this Agreement carefully.  It is important that you understand that upon your acceptance of this 
Agreement, it becomes a legally binding contract. 

If you are enrolling for Services online, You will be presented with an “I ACCEPT” button. By clicking the “I ACCEPT” 
button, You represent that You reviewed and understand the Agreement and agree to be legally bound by all its terms and 
conditions.  If you have begun enrollment for Services by executing a paper application (“Application”), your signature on 
that application is deemed to be your consent to this Agreement. If You do not agree or are not willing to be bound by the 
terms and conditions of this Agreement, please do not click on the “I ACCEPT” button if you are enrolling online, and do 
not seek to obtain or use the Services.  

NOW THEREFORE, You, on behalf of Your company (except with respect to Section 1 or other references to 
agreements made by You personally), (collectively, “You” or “Your”) agree as follows: 

1. 
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Your Capacity and Related Matters 
1.1 Capacity and Accuracy of Information. By 

accepting the terms and conditions of this Agreement, 
You represent and warrant that You are an individual at 
least 18 years of age, that all information You have 
provided to Wells Fargo and Authorize.Net is true and 
correct in all respects, and that You will update Wells 
Fargo and Authorize.Net with any changes to 
information You have previously supplied. You further 
represent and warrant that You have the legal authority 
to accept the terms and conditions of this Agreement on 
behalf of Your company and that such acceptance will 
be binding on Your company.  You acknowledge that 
acceptance into the merchant program is subject to final 
evaluation and approval by Wells Fargo and 
Authorize.Net.  Wells Fargo and Authorize.Net reserve 
the right to terminate this Agreement.  We reserve Our 
right to refuse to provide You with any Services, with or 
without notice, if You have supplied any information 
which is misleading, untrue, inaccurate or incomplete. 

1.2 Access to Credit Reports and Information.  You 
authorize Wells Fargo and Authorize.Net and/or their 
agent(s) to investigate the individual business history of 
Company and each representative signing the 
Agreement, including Yourself, including investigative 

credit reports, in order to evaluate acceptability in to the 
Merchant Program and if accepted, to conduct further 
investigations from time to time thereafter and to report 
credit information to others. 

1.3 Personal Guaranty. You in Your individual 
capacity (even though You use a title or other 
designation with Your signature) unconditionally 
guarantee and promise to pay to Wells Fargo all 
indebtedness of the Company at any time arising under 
or relating to the Agreement, including the related 
application and any related agreements or instruments, 
as well as any extensions, modifications, or renewals 
thereof.  The obligations hereunder are joint and several 
and independent of the obligations of the Company, and 
a separate action or actions may be brought and 
prosecuted against You whether action is brought 
against Company or any other person, or whether the 
Company or any other person is joined in any such 
action or actions.  You acknowledge that this guaranty is 
absolute and unconditional, there are no conditions 
precedent to the effectiveness of this guaranty, and this 
guaranty is in full force and effect and is binding on You 
in Your individual capacity as of the date you accept this 
Agreement or sign the Application, regardless of 
whether Wells Fargo obtains collateral or any guaranties 

http://www.authorizenet.com/launch/
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2. 

from others or takes any other action contemplated by 
You.    

As guarantor, You waive (i) presentment, demand, 
protest, notice of protest, and notice of nonpayment; (ii) 
any defense arising by reason of any defense of the 
Company or other guarantor; and (iii) the right to require 
Wells Fargo to proceed against Company or any other 
guarantor, to pursue any remedy in connection with the 
guaranteed indebtedness, or to notify You as guarantor 
of any additional indebtedness incurred by the Company, 
or of any changes in the Company's financial condition. 
You also authorize Wells Fargo, without notice or 
consent, to (a) extend, modify, compromise, accelerate, 
renew, or otherwise change the terms of the guaranteed 
indebtedness; (b) proceed against one or more guarantors 
without proceeding against the Company or another 
guarantor; and (c) release or substitute any part to the 
indebtedness or this guaranty.   

You represent and warrant to Wells Fargo that: (a) Wells 
Fargo has made no representation to You as to the 
creditworthiness of the Company; and (b) You have 
established adequate means of obtaining from the 
Company on a continuing basis financial and other 
information pertaining to Company's financial condition.  
You agree to keep adequately informed from such means 
of any facts, events or circumstances which might in any 
way affect Your risks hereunder, and You further agree 
that Wells Fargo shall have no obligation to disclose to 
You any information or material about the Company 
which is acquired by Wells Fargo in any manner.  

You acknowledge and agree that until all obligations 
subject to this guaranty shall have been paid in full, You 
shall have no right of subrogation, and You waive any 
right to enforce any remedy which Wells Fargo now has 
or may hereafter have against the Company or any other 
person, and waives any benefit of, or any right to 
participate in, any security now or hereafter held by 
Wells Fargo.  

You agree that this guaranty will be governed by 
California law; and shall benefit Wells Fargo and its 
successors and assigns. 

General Description of the Services and 
Reserved Rights 

2.1 Beginning to Use the Services. Information 
provided by You during the application process will be 
automatically routed to Wells Fargo and/or 
Authorize.Net which will evaluate Your eligibility to 
receive the Services. If, on the basis of this evaluation, it 
is determined that You are eligible to receive the 

Services, You will be notified of Your acceptance and 
provided with information on activating Your account.  
Upon Your acceptance for Services, the Agreement will 
be deemed to be fully executed and will become 
effective starting on the date of Your acceptance 
("Effective Date") except with respect to Your 
representations and obligations under Section 1 on 
which We may rely immediately.   

YOU AGREE AND ACKNOWLEDGE THAT WELLS 
FARGO AND/ORAUTHORIZE.NET RESERVE THE 
RIGHT IN THEIR SOLE DISCRETION TO REJECT 
YOUR ENROLLMENT FOR THE SERVICES 
WITHOUT ANY FURTHER OBLIGATION TO YOU. 

2.2 Internet Services. Pursuant to this Agreement 
You appoint Wells Fargo and Authorize.Net, and Wells 
Fargo and Authorize.Net agree to perform, in accordance 
with this Agreement, as Your exclusive providers of 
card transaction services with respect to Card Not 
Present transactions (as defined by card association 
rules). 

2.3 Options for Card Acceptance. Under this 
Agreement, You may elect to submit transactions under 
(1) credit cards, (2) consumer debit cards or prepaid 
cards, or (3) both, at the pricing set forth at the Pricing 
Schedule (see section 5.1). 

2.4. Changes or Discontinuation of Services. You 
further understand and agree that Wells Fargo and/or the 
Suppliers may, in their sole discretion, change, add to, 
remove, modify and/or discontinue any and all Services 
with thirty (30) days notice to You, and Wells Fargo 
and/or the Suppliers will have no liability to You or any 
third parties in connection with any of the above. 

3. Personal Data Collection and Use 
You hereby consent, as a condition of Your enrollment 
in the Services, to the collection, use, processing and 
transfer of personal data as described in this paragraph 
and the Privacy Statements at 
http://www.wellsfargosecure.com/ (for personal data 
collected by Wells Fargo) and 
http://www.authorizenet.com/company/privacy.php (for 
personal data collected by Authorize.Net).   You 
understand that Wells Fargo, Authorize.Net and/or the 
Suppliers may collect and hold personal or non-public 
information about You (meaning the Company and You, 
personally), including but not limited to Your name, 
address, telephone number, e-mail address, date of birth, 
social security number and/or tax identification number, 
salary, job title and credit history for the purpose of 
considering eligibility for Services and/or processing 
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4. 

5. 

5.1 

transactions ("Data"). You also understand and agree 
that Wells Fargo, Authorize.Net and/or the Suppliers 
may obtain various consumer reports regarding You 
from third parties, run a credit check or obtain other 
personal or credit information about You or Your 
business. You further understand and agree that Wells 
Fargo, Authorize.Net, Suppliers and/or their 
agents/contractors may transfer Data among themselves 
as necessary for the purpose of the provision and 
management of Services (including maintaining and 
operating internal fraud detection databases and systems, 
generally), and that Wells Fargo, Authorize.Net and/or 
the Suppliers may each further transfer Data to third 
parties assisting Us in evaluating Your eligibility for, 
provision of, administration and management of 
Services, as well as under circumstances described in the 
Privacy Statement(s). You also understand that Wells 
Fargo, Authorize.Net and/or the Suppliers may disclose 
Data as necessary to comply with the requirements of 
the law or the lawful order of a court or other 
governmental body.   

Password and Implementation Materials. 
Promptly on or following the Effective Date, You will 
be allowed to access and utilize the Services and You 
will be provided with some information and materials to 
utilize the Services. Such information and materials and 
all intellectual property rights associated therewith will 
remain the property of Wells Fargo, Authorize.Net 
and/or the Suppliers. You agree to restrict use and access 
to Your password and log-on ID to Your employees and 
agents as may be reasonably necessary, and will ensure 
that each such employee or agent complies with all 
applicable provisions of this Agreement.  You will not 
give, transfer, assign, sell, resell or otherwise dispose of 
the information and materials provided to You to utilize 
the Services. You are solely responsible for maintaining 
adequate security and control of any and all IDs, 
passwords, or any other codes that are issued to You by 
Wells Fargo, Authorize.Net or the Suppliers.   

Payment of the Services Fees. 
In consideration of Your access to and utilization of the 
Services, You agree to pay Services fees ("Services 
Fees") to Us in accordance with the procedure stated in 
this Section 5. 
 

Pricing Schedule. You agree to the pricing set 
forth on the pricing schedule made available or 
presented to You during the registration process or 
otherwise ("Pricing Schedule").  You may call customer 
service with any questions regarding Your pricing. 

5.2 Changes to Services Fees; Additional Fees. You 
acknowledge that We may revise the Pricing Schedule 
upon at least thirty (30) days advance notice to reflect 
pricing changes mandated by Visa, MasterCard or other 
card associations ("Associations").  Customers for whom 
pricing is based on a pass-through of Association 
transaction fees acknowledge that any change to such 
fees by the Associations shall be effective immediately.  
We may increase Your Chargeback fee without notice in 
the event Your chargeback percentage exceeds the 
estimated industry chargeback percentage or if You are 
identified by one of the Association's Chargeback 
compliance programs. You are responsible for any fines, 
penalties, fees or assessments imposed by the 
Associations based on your improper use of the Services 
or noncompliance with rules of the Associations 
("Association Rules").  In the event Your Visa and 
MasterCard transaction(s) fail to qualify for the 
interchange level contemplated in the rates set forth in 
the Application, You will be billed for the difference 
between the established rate and the higher rate and may 
be billed an additional fee for said nonqualified 
transactions, plus all fees, penalties, charges and 
assessments, if any, of Wells Fargo, Authorize.Net, 
Visa, and MasterCard.  The fees set forth in the Pricing 
Schedule may be adjusted to reflect increases or 
decreases by MasterCard and/or Visa in Interchange, 
assessment or other MasterCard and/or Visa fees, or to 
pass through increases charged by third parties for on-
line communications and similar items, if applicable.  
Additionally, all such adjustments shall be Your 
responsibility to pay and shall become effective upon the 
date any such charge is implemented by MasterCard 
and/or Visa or other third party.  Additionally, each 
foreign Visa/MasterCard transaction submitted will be 
subject to an international transaction handling fee. 

5.3 Discount Rates. We may charge You a 
Visa/MasterCard discount rate.  Discount fees will be 
based on the gross deposited bank card sales drafts based 
on an estimated monthly volume and average credit card 
sale amount, as indicated on the Application.  You agree 
that We may adjust the discount rate to the rate 
applicable to Your true monthly Visa/MasterCard 
volume and true average credit card sale amount, to be 
effective on the first day of the next succeeding month 
following failure to meet the requirements. 

5.4 Designated Account for Deduction of Fees.  
As part of the enrollment process, You will be required 
to designate a checking account, also known as a 
Demand Deposit Account ("DDA") into which Wells 
Fargo and/or the Suppliers will deposit the net settlement 
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amounts as described below.  You agree that Wells 
Fargo or Authorize.Net may initiate ACH credits and 
debits to that DDA and to any successor account that 
You may designate to Wells Fargo or Authorize.Net in 
writing in connection with such transactions, and in 
addition, that Wells Fargo and Authorize.Net may 
collect from that DDA the charges and fees due Wells 
Fargo or Authorize.Net under the Agreement, including 
penalties and chargebacks.  You further authorize Wells 
Fargo and Authorize.Net to obtain from the institution at 
which the DDA is held (this may be a Wells Fargo Bank 
or another institution) information related to the DDA, 
including collected balance reports, and to obtain any 
information deemed by Wells Fargo or Authorize.Net to 
be reasonably necessary to process debit and/or credit 
entries to the DDA.  Wells Fargo and/or the Suppliers 
will deposit into the DDA funds received by Wells 
Fargo and/or the Suppliers on Your behalf from Your 
customers purchasing the goods and/or services from 
You on a net settlement basis.   

5.5 Insufficient Funds. Wells Fargo and/or the 
Suppliers will initiate an electronic ACH debit of Your 
DDA for any outstanding Services Fees and charges 
against Your DDA following the attempted net 
settlement. In the event there are insufficient funds in 
Your DDA following the ACH debit attempt, Wells 
Fargo and/or the Suppliers will issue a written invoice to 
You. The invoice must be paid by You within fifteen 
(15) days following the date of such invoice as 
instructed in the invoice.  A late payment fee of $15 will 
be charged by Wells Fargo and/or the Suppliers, and 
outstanding balances will accrue interest at the rate of 
1.5% per month (18% per annum) or, if less, the 
maximum amount allowed by law. You will be liable to 
Wells Fargo and/or the Suppliers for any collection costs 
or attorney fees that are incurred in the event action is 
taken by Wells Fargo and/or the Suppliers to collect any 
past due balance of Services Fees. 

5.6 Withholding of Receivables as Reserve Fund; 
Recovery of Losses.  Upon any Event of Default as 
defined in Section 15.2, or in any event that We suffer a 
loss in connection with processing Your transactions or 
identify transactions or patterns of transactions which in 
Wells Fargo’s reasonable opinion may be fraudulent or 
constitute a credit risk to Wells Fargo, We may withhold 
amounts otherwise payable to You in order to recover 
such loss or potential losses and while we investigate 
such transactions or otherwise control Our financial 
exposure (such withheld amounts may be referred to as a 
"Reserve Fund").   Wells Fargo may also take such 
actions as are necessary to collect amounts owed to Us 

or needed to provide an adequate Reserve Fund 
wherever funds may be maintained.  Wells Fargo is 
hereby authorized (and any related notice and demand 
are hereby expressly waived) by You, to set off, recoup 
and to appropriate and to apply any and all such amounts 
owing, funds held, account balances and other collateral 
(collectively, "Collateral") against and on account of 
Your obligations under this Agreement however arising 
("Obligations"), whether such Obligations are liquidated, 
unliquidated, fixed, contingent matured or unmatured. In 
the case of any Collateral consisting of a deposit account 
with a Wells Fargo Bank or any other financial 
institution, You hereby agree that Wells Fargo shall have 
control thereof and the depository will (and is hereby 
authorized to) comply with instructions originated by 
Wells Fargo directing disposition of funds in the deposit 
account without further consent by You. You agree to 
duly execute and deliver to Wells Fargo such additional 
instruments, documents and agreements as may be 
reasonably requested to perfect and confirm the rights of 
set off, recoupment, subordination and control over 
deposit accounts and other Collateral set forth in this 
Agreement.  In cases of fraud or similar cause, no prior 
notice shall be required for Wells Fargo’s actions under 
this Section 5.6, but Wells Fargo shall notify You in 
writing within three business days after effectuating a 
suspension of credits or other payments or taking a 
Reserve Fund under this Section, which shall state Wells 
Fargo’s reason for the belief that such fraud or similar 
cause exists. 

5.7 Reserve Account.  You expressly authorize Us to 
establish a reserve account ("Reserve Account") 
pursuant to the terms and conditions set forth in this 
Section.  The initial amount of such Reserve Account 
shall be set by Wells Fargo, in Wells Fargo’s sole 
discretion, based upon Your processing history and the 
potential risk of loss to Us.  The Reserve Account shall 
be fully funded upon three (3) days' notice to You, or in 
instances of fraud or default, reserve account funding 
may be immediate.  Such reserve account may be funded 
by all or any combination of the following: (i) one or 
more debits to Your settlement account or any other 
accounts held by Wells Fargo or any of is affiliates; (ii) 
one or more deductions or offsets to any payments 
otherwise due to You; (iii) Your delivery to Wells Fargo 
of a letter of credit; or (iv) if Wells Fargo so agrees, 
Your pledge to Wells Fargo of a freely transferable and 
negotiable certificate of deposit. Any certificate of 
deposit shall be issued by a financial institution 
acceptable to Wells Fargo and shall be in a form 
satisfactory to Wells Fargo. In the event of termination 
of this Agreement by any party, an immediate Reserve 
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Account may be established without notice in the 
manner provided above. Any Reserve Account will be 
held by Wells Fargo for the greater of ten (10) months 
after termination of this Agreement or for such longer 
period of time as is consistent with Our liability for 
credit card transactions or ACH electronic system 
transactions in accordance with Visa U.S.A., Inc. and 
MasterCard International Incorporated and any other 
credit card association (collectively "Association") rules 
and any National Automated Clearing House 
Association ("NACHA" rules). Your funds held in a 
Reserve Account may, at Wells Fargo’s discretion, be 
held in a deposit account in Your name or in Wells 
Fargo’s name, or in a commingled account for the 
reserve funds of Our clients, without involvement by an 
independent escrow agent. If Your funds in the Reserve 
Account are not sufficient to cover the chargebacks, 
adjustments, fees and other charges due from You, or if 
the funds in the Reserve Account have been released, 
You agree to promptly pay Wells Fargo such sums upon 
request. 

5.8 Security Interest. To secure all of Your present 
and future Obligations to Us and Our affiliates (We and 
Our affiliates may be referred to collectively as "Secured 
Parties" and individually as a "Secured Party" for 
purposes of this Section 5.8) under this Agreement and 
under any other agreement for provision of related 
equipment or related services (collectively, 
"Obligations"), You hereby grant to Secured Parties 
liens and security interests in all of Your rights to and 
interests in the following, presently existing or hereafter 
acquired, and in any interest earned thereon and 
proceeds thereof (collectively, "Collateral"): (i) the 
Reserve Account, (ii) the DDA, (iii) any Reserve Fund 
maintained by Us under Section 5.6 above, (iv) any 
deposit account now or hereafter maintained by You 
with Wells Fargo Bank or any other Secured Party, (v) 
any of Your funds now or hereafter in the possession of 
Wells Fargo Bank or any other Secured Party, and (vi) 
all amounts now or hereafter owing to You under this 
Agreement, or under any other agreement for the 
provision of related equipment or services. In addition to 
any rights granted Secured Parties under applicable law, 
each Secured Party is hereby authorized (and any related 
notice and demand are hereby expressly waived), to set 
off, recoup and to appropriate and to apply any and all 
such amounts owing, funds held, account balances and 
other Collateral against and on account of Your 
Obligations, whether such Obligations are liquidated, 
unliquidated, fixed, contingent matured or unmatured. In 
the case of any Collateral consisting of a deposit account 
with Bank, any other Secured Party or any other 

financial institution, You hereby agree that Secured 
Parties shall have control thereof and the depository will 
(and is hereby authorized to) comply with instructions 
originated by any Secured Party directing disposition of 
funds in the deposit account without further consent by 
You. You agree to duly execute and deliver to Secured 
Parties such additional instruments, documents and 
agreements as may be reasonably requested to perfect 
and confirm the liens, security interests in deposit 
accounts and other Collateral set forth in this 
Agreement. You agree that Secured Parties may file such 
financing statements in Your name describing any or all 
of the Collateral and take such other action as they may 
require in order to perfect their liens and security 
interests therein. 

5.9 Audit. You hereby grant to Wells Fargo, the 
Suppliers and/or auditors the right of access to Your 
books and records and agree to provide assistance at all 
times during the term of this Agreement for the purposes 
of allowing Wells Fargo, the Suppliers and/or auditors to 
conduct an audit and/or verify Your compliance with 
this Agreement. Wells Fargo, the Suppliers and/or its 
auditors will not conduct an audit more than three times 
in any twelve month period and will give You at least 
five (5) days prior written notice of such audit. The cost 
of the audit will be borne by Wells Fargo or the 
Suppliers. 

5.10 No Liability for Delays or Errors by Unrelated 
Third Parties.  We will not be liable for any delays in 
receipt of funds or errors in debit and credit entries 
caused by third parties which are unrelated to Us 
including but not limited to any Association or NACHA 
or Your financial institution. 

5.11 Non-Visa or MasterCard Issuers. For 
designated transactions from cards issued by American 
Express, Novus/Discover, Japanese Credit Bureau 
(JCB), Diner's Club/Carte Blanche, and other entities, 
these issuers may be responsible for settlement, 
chargebacks, and customer service and may charge a 
separate fee for these services. 

6. 

6.1 

Your Obligations, Representations and 
Warranties 
Your Web Site and Access to Services.  You are 

responsible for all costs and management related to Your 
access to and utilization of the Services, including, but 
not limited to the operation and management of all 
software, hardware and equipment. You agree that You 
are responsible for obtaining any required authorizations 
or consents from your customers in connection with 
Transactions, including without limitation to 
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6.2 

authorization for recurring billings. You also are solely 
responsible for Your Website including but not limited 
to Web operations, information security, product 
support, quality and availability of products and/or 
services made available at Your site, fulfillment of 
orders and returns. You will ensure that all customers of 
Your Website placing an order for product(s) and/or 
service(s) are timely advised of the status of such 
purchase(s) including the timely confirmation of all 
orders via electronic mail. 

Your Web Site and Online Activities.  You will 
provide Wells Fargo and Authorize.Net the Web address 
and a complete and accurate written description of Your 
online activity utilizing the Services which describes the 
products and/or services offered by You and a 
description of the advertising of Your products and 
services prior to the offering new products and/or 
services to customers, including any changes to Your 
Web address and written description of Your online 
activity as they occur. You acknowledge that You will 
be solely responsible for (i) Your product(s) and/or 
service(s); (ii) the Website content; (iii) all 
representations made in connection with product(s) 
and/or service(s); (iv) the content and nature of all 
promotions and advertising; (v) the quality of products 
and/or services offered by You or on Your Website; (vi) 
the conformity of Your products or services with any 
requirements of Association Rules or applicable law; 
and (vii) ensuring that Your products and services do not 
infringe or violate the copyright, trademark or other 
proprietary rights of any party. 

6.3 No Internet Abuse.  You will not engage in any 
form of Internet abuse, including but not limited to: (i) 
sending any kind of unsolicited or unwelcome email to a 
substantial number of network users, anywhere on the 
Internet; (ii) posting a single article or substantially 
similar articles to an excessive number of newsgroups or 
mailing lists; (iii) repeated or deliberate posting of 
articles that are off-topic according to the charter of the 
newsgroup or mail list where such articles are posted; 
and (iv) posting commercial advertising in a conference 
or newsgroup, unless it is specifically permitted to be 
posted within that group. You understand that Wells 
Fargo and the Suppliers may investigate any reported 
occurrence of potential Internet abuse and take 
appropriate action, which depending on the 
circumstances and severity of any such occurrence may 
include: (a) issuing a warning to You and taking 
necessary action to minimize any damage; (b) 
suspending Your right to access and use the Services; 
and/or (c) immediately terminating this Agreement. 

6.4 Compliance with Laws, Rules, and Guidelines.  
You will comply with all applicable laws and regulations 
in connection with Your access and utilization of the 
Services, including expressly any and all Association 
Rules, any and all NACHA rules, or Wells Fargo or 
Authorize.Net procedures or guidelines as set forth in 
any Operating Guide, Program Guide, information 
available at wellsfargosecure.com or the Authorize.Net 
website, or other document provided to You or made 
available to You regarding proper use of the Service 
(any such document, a "Guideline"). In the event of any 
conflict between the terms of this Agreement and any 
such Guideline, the terms of this Agreement shall 
govern.  It is an express condition to Our delivery of 
Services to You that You comply with all applicable 
laws, regulations, Association Rules and Guidelines.  
Failure to so comply may be deemed an Event or Default 
and grounds for termination of Your Agreement. 

6.5 Compliance with Data Security Requirements.  
You will: (i) comply with all then-current legal 
obligations and Guidelines, including without limitation 
those issued by Associations and the Federal Trade 
Commission, associated with the collection, security and 
dissemination of data on Your Website, and expressly 
including the Visa Cardholder Information Security 
Program (CISP)  (for details of this program log onto 
www.visabrc.com) and the MasterCard Site Data 
Protection Program (SDP); and (ii) conspicuously post 
on Your Website a privacy policy that meets all 
applicable legal and Association requirements and is 
consistent with good business practices with respect to 
the collection and use of customers' personally 
identifiable information. If You fail to comply with the 
requirements of this Section 6.5, Wells Fargo and/or the 
Suppliers may suspend the provision of Services 
hereunder immediately upon written notice to You. That 
notice will explain the basis for such suspension, 
including measures reasonably calculated to rectify the 
failure. The suspension will remain in effect and until 
such time as Wells Fargo and/or the Suppliers are 
satisfied that You have cured Your failure.  You shall 
not store Cardholder Verification Value 2  (CVV2) 
information of any cardholder and will be liable for any 
fines for violation of such Association Rule. 

6.6 Use of Cardholder Information.  Unless You 
obtain consents from Wells Fargo, Authorize.Net, and 
each applicable Association, card issuing bank and 
cardholder, You must not use, disclose, sell or 
disseminate any cardholder information obtained in 
connection with a Card transaction (including the names, 
addresses and Card account numbers of Cardholders) 




















